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Lake Forest resident,

Around City Hall, we talk about the “new normal,” since coronavirus outbreak and
Governor’s “stay home” order. Our goal is to make sure we continue to meet the
community’s needs.

Yes, City buildings are closed to the public, but staff continues to serve the public daily.
Uninterrupted services during this time include:

e Building Inspections e Park inspections and maintenance
e (Code enforcement e Street Inspections and Repairs
e Fulfilling online public records e Street sweeping

requests e Trash collection

e Parking enforcement
Many services are available online, starting at www.lakeforestca.gov. You can reach City

staff during regular business hours by calling (949) 461-3400. We’re also continuing to
monitor and respond to questions and calls for service on our Ask Lake Forest system at
www.lakeforestca.gov/asklakeforest.

Our Community Services Department launched an innovative Virtual Recreation Center
with an online art show, virtual tours of museums and aquariums and even online
classes. You can find that at www.lakeforestca.gov/VirtualRecCenter.
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The City has also instituted several ways to ensure you get the latest information about
the coronavirus outbreak and its impacts throughout Orange County. The webpage
www.lakeforestca.gov/coronavirus has links to County and State resources as well as
local information, such as resources for businesses and what restaurants remain open.
We also have a recorded hotline that is updated daily at (949) 461-3536, and residents
can text LAKEFOREST to 888777 to receive the most important updates via text or email.

City Council members hold daily conference calls with City leadership to ensure we are
doing our best to protect employees and serve residents. Our goal is simple: to serve
our community.

Thank you,

Neeki Moatazedi
Mayor, Lake Forest
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